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TERMS AND CONDITIONS  

1.FORMATION OF CONTRACT 
1.1 All quotations are made and all orders are accepted subject to the Terms and Conditions contained herein. 
1.2 The Terms and Conditions set out, and detailed below, constitute an invitation to treat by SigmaPrint Technologies 
(hereinafter called the Company), unless submitted in response to a written purchase order in which case they shall constitute 
an acceptance. The Buyers written order shall be deemed to be the offer. 
1.3 The Buyers written order shall be deemed to be an acceptance of the Terms and Conditions herein, to the exclusion of any 
representations or statements made prior to contract, all other Terms and Conditions contained in the Buyers written order, or 
implied by law, subject only to any variation as may be expressly agreed by the Company in writing, signed by a Partner.   No 
salesman, employee, agent or representative of the Company is authorised to vary, alter or modify the Terms and Conditions 
herein. 
1.4 All descriptive matter and specifications in the Company’s leaflets, price lists and other advertising media do not form part 
of the Contract No design, drawing or specification shall be regarded as being incorporated into the Contract unless the final 
details thereof are stated in, or annexed to, the Contract. 
1.5 The Company reserves the right to accept or refuse orders. The Company reserves the right to cancel any uncompleted 
order or to suspend delivery if the Buyer fails to observe his part of any Terms of this Contract or if the Company, in good 
faith, suspects the Buyer may do so. 
1.6 If one or more terms herein prove to be invalid or unenforceable all other Terms shall remain valid and enforceable. 
1.7 No waiver by the Company of any default on the part of the Buyer shall be deemed to be a waiver of any prior or 
subsequent default, nor shall such waiver affect the rights of the Company contained herein. 
1.8 In addition to the rights and remedies of the Company contained herein, the Company shall have all the rights and remedies 
conferred by law, and shall not be required to proceed with this agreement if the Buyer is in default in performance of this, or 
any other agreement with the Company. 
1.9 This Contract shall in all respects be construed and take effect according to the laws of England. 
1.10 The Buyer undertakes not to remove, deface or obliterate the Company’s nameplate from the goods sold subject to this 
Contract. 
 

2. PRICES 
2.1 In addition to the prices stated herein, the Buyer may be required to pay or reimburse the Company for any Tax (except 
income or Corporation Tax), which may now or hereinafter be imposed by any Taxing Authority in respect of the goods and 
services contracted for. In the event of the Company being required to pay such Tax, the Buyer shall reimburse the Company 
for such payment. 
2.2 The prices quoted are based on costs ruling at the date of quotation. The Company reserves the right to vary the quoted 
price, should any fluctuation in these costs occur between the date of quotation or acknowledgement and the date of dispatch. 
2.3 All prices quoted in the Company’s price lists; leaflets and other advertising media are subject to alteration or withdrawal 
without notice. 
2.4 Should the Company incur any extra costs due to lack of instructions, overtime working, abortive deliveries, suspension of 
work, or delays caused by others, such extra cost will be added to the Contract price and accordingly paid by the Buyer. 
2.5 An extra charge above the price quoted will be made if the site to where the equipment is to be installed is not ready, level, 
cleared or easily accessible to normal transport from a ground floor site. It is the Buyer’s sole responsibility to obtain all 
necessary permissions and consents for the installation, which may be required by law or by third parties. All prices quoted are 
based on the Company’s standard production drawings. The Buyer may request reasonable variations, which must be approved 
by the Company in writing, and any extra cost arising to the Company therefrom shall be charged in addition to the quoted 
price. Under no circumstances may the Buyer instruct the Company workmen to carry out variations without the written 
consent of the Company, nor are such workmen authorised to execute any variations without such consent. The Company will 
not be liable for any damage of whatsoever nature arising from these instructions being ignored. 
2.6 If any materials specified are not available the Company reserves the right without notice to substitute other materials, 
which in the opinion of the Company are suitable. 
2.7 A minimum order charge of £25 will apply to all sales. 

Cuckooland Hall 
Charminster 
Dorset 
DT2 9QY  (UK) 
Tel: +44(0)1305 775 086 

: info@sigmaprint.co.uk 
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3. EXTENT OF LIABILITY 
3.1 The Company’s quotation does not include the following: 
(a) Any electrical wiring, plumbing, building works, making good, or any materials or devices not specifically mentioned in 
the Quotation. 
(b) Any casual labour costs of hiring, lifting or handling equipment or scaffolding required to convey goods supplied to the 
site. 
(c) Cost of lighting, power, heating and water required during erection and installation of equipment at site. 
(d) Any insurances payable relating to the above. 
3.2 The Quotation and Specifications are based on the assumptions that the equipment can be installed in such a position that 
there is available at all times a constant supply of free air at a temperature not higher than 100 F. If these conditions do not 
exist and that fact is not disclosed to the Company, the Company reserves the right (at the Company’s option) either to cancel 
the Contract or to make an extra charge above the price quoted for the cost of carrying out any modifications necessary or to 
cancel the warranty. 
3.3 The Company will carry out installation in a workmanlike manner and to the best of it’s ability, but shall not be liable for 
any damage caused to persons or property in or about the premises caused by reasons beyond the control of the Company or its 
employees. 
3.4 If after delivery, but before completion of installation, damage to or destruction of any part of the equipment on site occurs, 
arising from any accident, theft or malicious intent, or from war, fire or any cause beyond the Company’s control, the 
Company shall make good the damage or destruction and will make an extra charge to the Buyer in respect thereof, which the 
Buyer must pay. The extra charge will be calculated in accordance with the Company’s standard Charges and Terms. If further 
work shall be impracticable the Buyer shall pay for the equipment and labour already supplied, and the Contract shall be at an 
end. 
3.5 The Buyer shall be solely responsible for the cost of protecting the equipment against damage or destruction after delivery 
howsoever caused. 
3.6 Where the Buyer is to provide materials to be used in connection with the Contract they must be in good condition and 
suitable for the purpose for which they are intended. Any replacement found necessary after the inspection and/or testing by 
the Company (whose decision in this respect shall be final) will be charged for in addition to the quoted price. 
3.7 The Company shall not accept responsibility for the condition of any existing plant, machinery or fittings, which may be 
set to work in conjunction with the plant supplied by the Company. 
3.8 The Company shall not accept liability for failure due to temperature. 
 

4. DELIVERY 
4.1 Delivery shall mean the deposit of the goods on the site designated by the Buyer, or in the event of an agreed ex-works 
delivery, on loading of equipment for transportation or in the event of sales good for destinations not within England, Scotland 
or Wales, on deposit of the goods at the UK port from which the goods are contracted to be shipped. 
4.2 The delivery date referred to in the Company’s acknowledgement of order shall only be regarded as an estimate of the 
actual date of delivery. The Company shall not be bound to deliver on the estimated delivery date nor shall the Company be 
liable for any delay in delivery unless specifically agreed in writing from the Company’s head office. 
4.3 A specifically agreed delivery date will only be given on the condition that the Company will in no way be obstructed in its 
work by the insufficient advance work of other trades or parties engaged on the same site or installation. Such other work must 
be completed early enough to enable the Company sufficient time to carry out its work. Delay caused in this way shall relieve 
the Company from all liability to meet any specifically agreed date. 
4.4 Notwithstanding any agreed date under Clause 4.3, the Company shall not be liable for loss or damage arising from delays 
in delivery resulting from Acts of God Government Orders, Strikes, War, Delay in Delivery of Manufacturing material, or any 
circumstances beyond the Company’s control. None of these events shall entitle the Buyer to cancel the contract, and the 
delivery dates shall be extended accordingly. 
4.5 Where delivery is delayed upon the Buyers request, or due to lack of delivery instructions, or due to Buyers delayed 
payment of his account, the Company shall have the right to charge storage costs, which the Buyer shall pay. Storage shall be 
charged at 1% of the invoice value, for each completed month by which the delivery is delayed beyond the stated delivery date. 
4.6 The Company may make, and the Buyer shall accept, partial deliveries when required by the Company. 
4.7 On delivery all risks in connection with the goods shall pass to the Buyer. 
4.8 No goods delivered under this contract may be returned to the Company, unless prior written consent is received from the 
Company’s Head Office. No claim shall be allowed or credit given for goods returned without such consent, regardless of 
whether or not the returned goods are accepted by the Company. 
4.9 If the Company attempts to effect delivery and such attempt is abortive due to the Buyers refusal to accept the goods for 
whatsoever reason, then, unless the Buyer has given the Company one week prior to the delivery a written notice of his wish to 
postpone the delivery date, the Company shall have the right to charge the Buyer with all costs and expenses of the abortive 
delivery. 
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5.0 The Company will always prefer to ship goods on the Buyer’s own courier account designated on the Buyer’s P.O. at the 
time of ordering. If the Buyer, or the Buyer’s customer refuses to accept the carriage costs after delivery, the Company shall 
have the right to charge the Buyer with all costs and expenses including any excess fees that the refusal for payment of the 
delivery incurs. Where the charges are refused by the Buyer’s customer, the onus for payment will revert to the Buyer.  
 

5. NOTICE Of DEFECTS 
5.1 The Company is obliged to notify all claims within 14 days of delivery. Consequently, claims regarding incomplete 
delivery or notices of defect must be submitted to the Company in writing not later than 10 days after delivery of the goods. If 
complaints are not submitted within this time the goods shall be deemed to have been fully delivered in perfect condition. 
 

6. PAYMENT 
6.1 Unless otherwise agreed by the financial controller of the Company in writing, payment of the full invoiced price shall be 
made by the Buyer within 30 days of the date of invoice of the goods or tax point. Where goods are delivered in instalments, 
payment shall become due as each delivery is made. Goods ordered under Pro-Forma will not be despatched until full payment 
has been received. Note! All senders charges must be met by the customer. If senders charges are not paid by customers with 
an account, a further invoice will be raised for the charges and all other costs incurred. Failure to comply with these conditions 
will automatically effect conversion of the account to Pro-Forma only and action will be taken to recover all outstanding 
amounts due. 
6.2 Should the Buyer fail to observe any Terms of the Contract, or if the Company in good faith believes that the Buyer will 
fail to observe any terms of the contract, or doubts the ability of the Buyer to pay, then the full price of any goods already 
delivered and work done, and any sums due or payable on account, shall immediately become due and payable. In such 
circumstances the Company reserves the right to cancel or suspend the Contract as an option, and the Company expressly 
reserves the right to lien, stoppage in transit, and the right to resell conferred under the Sales of Goods Act 1893. 
6.3 Where the Company is ready to complete the Contract on or after the acknowledged delivery date and is delayed from 
doing so at the Buyers request, the Company shall thereupon have the right to charge and receive immediate payment for all 
goods and services supplied pursuant to the Contract. 
6.4 The Company reserves the right to set off payments made by the Buyer against any outstanding amounts due to the 
Company regardless of the purpose of the payments specified by the Buyer. 
6.5 All the costs incurred by the Company in collecting overdue accounts including legal expenses shall be borne by the Buyer. 
The Company reserves the right to charge interest at 1.5% per month on all overdue accounts. 
6.6 The property in the goods sold and delivered hereunder shall remain the Company’s until the full purchase price together 
with all charges for extra work and materials, storage, interest, or otherwise payable under the Contract or these conditions of 
sale have been received in full by the Company. Any variation in this clause can only be binding on the Company if non-
acceptance of the clause is notified to the Company as part of the Buyers contract and authorised through signature by a 
director of the Buyer’s Company. 
 

7. WARRANTY 
7.1 The Company hereby warrants, subject to the clauses 7.2, 7.3, 7.4 and 7.5 hereof, that each new product or part 
manufactured by the Company and supplied under this Contract shall be free from defects in material and workmanship. The 
Company does not in any way guarantee or accept responsibility for any parts not of its own manufacture. If called upon to do 
so the Company will assign to the Buyer the benefit of any guarantee or warranty given by the manufacturer of any such part 
so far as the Company is able to do so. 
7.2 The Company’s obligations under this warranty shall be limited, at the Company’s option to repair or replace ex-works, or 
allowing credit for any part which under normal and proper use and maintenance proves to the Company’s satisfaction to be 
defective in material and workmanship according to the following rule: The warranty period shall be twelve months from the 
date of invoicing unless otherwise specifically stated. 
7.3 Warranty Terms 
(a) Full Warranty means the supply of new replacement material in exchange for those defective parts. 
(b) Material Warranty Only: The Company will supply a new replacement part for those that were defective and the Buyer will 
pay all other costs incurred in effecting the repair to the Buyer’s satisfaction 
7.4 This warranty does not apply: 
(a) To second hand products supplied hereunder; 
(b) To damage to any other product or part caused by frost, overloading, abuse, misuse, tampering, neglect or accident, or 
putting to use other than normally recommended by the Company. 
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(c) To any product or parts, repairs, altered, or assembled by anyone other than the Company, its supplier or it’s appointed 
installation or service contractor, which in the sole judgement of the Company affects the performance, stability or purpose for 
which it was manufactured. 
(d) To damage to the supplied product or part caused by overloading, abuse, misuse, tampering, neglect or accident, or putting 
to use other than normally recommended by the Company. 
(e) To Computers, Printed Circuit Boards*, Firmware and or Microprocessors. 
(f) To payment for removal or installation charges for chargeable or warranty parts. 
(g) For any claim in excess of the Contract price. 
7.5 This warranty is in lieu of all other warranties, express or implied, including any implied warranty of interchangeability or 
fitness for a particular purpose, and in no event shall the Company be liable for consequential loss or special damages. 
 
 
*LIMITED WARRANTY-PRINTED CIRCUIT BOARDS 
7.6 The Company hereby warrants, subject to the clauses below, that each new product or part manufactured by the Company 
and supplied under this Contract shall be free from defects in material and workmanship.  
The Company does not in any way guarantee or accept responsibility for any parts not of its own manufacture. If called upon 
to do so the Company will assign to the Buyer the benefit of any guarantee or warranty given by the manufacturer of any such 
part so far as the Company is able to do so. 
7.7 The Company’s obligations under this warranty shall be limited, at the Company’s option to repair or replace ex-works, or 
allowing credit for any part which under normal and proper use and maintenance proves to the Company’s satisfaction to be 
defective in material and workmanship according to the following rules:  
(a) The warranty period shall be three months from the date of invoicing unless otherwise specifically stated. 
(b) The Printed Circuit Board must be fitted by a qualified and competent engineer with prior knowledge of the machine into 
which the Printed Circuit Board is being installed. 
(c) The warranty is solely limited to replacement or repair due to defects in material and workmanship.  
7.8 This warranty does not apply: 
(a) To any board not fitted by a qualified and competent engineer with prior knowledge of the machine into which the board is 
being installed. 
(b) To any damage to on-board components caused by, overloading, abuse, misuse, tampering, neglect or accident, or putting 
to use other than normally recommended by the Company.    
(c) To damage to any other product or part caused by, overloading, abuse, misuse, tampering, neglect or accident, or putting to 
use other than normally recommended by the Company. 
7.9 Any claim under this warranty must be accompanied by a Purchase Order to the full value of the replacement Printed 
Circuit Board. No replacement Printed Circuit Boards will be despatched without receipt of this PO. 
Full credit will be made against the PO for replacement once the faulty Printed Circuit Board has been examined by the 
Company to the criteria in clauses 7.6, 7.7 & 7.8.   
 
 
 
 

8. GENERAL 
 
8.1 Except as otherwise expressly mentioned in these conditions the Company shall have no liability of any kind whatsoever to 
the Buyer in respect of loss or damage, whether direct, indirect or consequential, suffered by the Buyer whether in contract or 
negligence or otherwise in respect of any goods supplied or work done by the Company. 
8.2 The performance of all contracts is subject to variation or cancellation by the Company owing to any Act of God, War, 
Strikes, government regulations or orders, national emergencies, lock-outs, fire, flood, drought, tempest or any other cause 
beyond the control of the Company or owing to the inability of the Company to procure materials or articles required for the 
performance of the contract and the Company shall not be held responsible for any inability to deliver caused by such 
contingency. 
8.3 Once the Company has acknowledged the Buyer’s order, the Buyer may only cancel the order if the Company agrees to 
accept such cancellation, in such event the Company reserves the right to charge a cancellation fee in respect of its costs, which 
the Buyer shall pay. For any specially manufactured parts there will be levied a 50% minimum cancellation fee. 
8.4 Any dispute arising out of the Contract, including the construction or interpretation of its provisions, shall be settled by a 
single arbitrator appointed by agreement between the parties, or failing such an agreement, by the president of the Law Society 
of England and Wales, at the request of either party. This shall be deemed to be a submission to arbitration within the meaning 
of the Arbitration Act 1950 or any statutory reinactment or replacement Bill. 
8.5 The Company may assign this Contract, or any Client claims arising therefrom, to third parties without the Buyers consent. 
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8.6 Any notice or request to be given hereunder shall be given in writing by first class prepaid letter post sent to the last known 
address of the party to be notified and shall be deemed to have been given on the day following that on which it was posted. 
8.7 Any clerical errors or omissions contained in the Company’s quotation, acknowledgement or invoice shall be rectified by 
the Company on discovery and immediately notified to the Buyer; such errors or omissions shall not be binding on the 
Company and the rectification thereof shall not invalidate the Contract. 
 

9. RETURNED GOODS 
 
9.1 SigmaPrint will consider to accept back Goods wrongly ordered or found to be surplus to requirements only if they are in 
unused condition, an item normally stocked and have been purchased within the preceding sixty days.  Printed Circuit Boards 
will not be accepted on SOR or customer mind change due to the nature of the item.  
A handling charge of at least 25% will be deducted from any credit given against the goods supplied with a minimum charge 
of £25.00.  Items of a value below £25.00 will not be credited. Credit cannot be given for specially manufactured products. All 
courier and customs fees incurred on returned items will be deducted from any credit due. 
 
 
I acknowledge and accept the Terms and Conditions herein. 
 
 
Signed: …………………………………………… 
 
 
Company Name:  …………………………………. 
 
 
Date:………………………………………………. 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


